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Texas Department o/MotorVehicles 
HELPING TEXANS GO. HELPING TEXAS GROW. 

Please re ie,; and distribute as appropriat . 

In an effort to reduce thee posur o Te ans to OVID-19 Coronavirus, the Texas 
Department. of Motor ehicles xDMV allllounced Tuesday March 17 that its 16 
Regional Service enters ,; ould be clos d to the public for in-p rson transactions as of the 
close of busin ss on March 17. ervic sand support,; iU continue to be provided by mail, 
email, and phon ,; bil in-person se ices ar unavailable. Additionally th se offices will 
remain a ailable to pro ide support to all _ 4 county tax assessor-collector offices. 

Guidanc to the public regarding the process for compl ting common transactions while 
offices are closed to public access is available www.TxDMV.gov/covid-J9. We ask for your 
assistanc in directing customers to our webpage and ensure they are aware that our offices 
ar not available for in-person transactions. 

We will continue to monitor the situation and provide you updates as necessary. Further w 
ill inform you once a decision has b n made to r sume normal business: op rations. 

We apologize for th inconve11ience and appr ciat your understanding. 

Thank you, 

Jeremiah Kuntz Director 
Vehicle Tides and Registration Di ision 
T xas D partm nt of Motor hi.cles 

If you hav any questions cone rnjng this communication. pl s contact your local TxDMV 
Regional SeIVice enter. 


